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								Why join MDA National?

								At MDA National, we understand that a claim or complaint is more than a medico-legal matter; it’s about your livelihood.
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								Request a quote

								Contact us on 1800 011 255 or via email peaceofmind@mdanational.com.au for any insurance or Membership queries
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								Education activities

								Access proactive risk prevention education programs tailored to your needs and career stage
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			Next
		





	
		
			[image: Dr Natalie Sumich (Home Banner)]
		

		
			
				
					
						
								
							
						

                        Why join MDA National?
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						TGA advertising of cosmetic injectables

						
							The Therapeutic Goods Administration (TGA) recently updated its guidance on advertising cosmetic injectables to ensure advertising rules are applied consistently across all industries that deal with therapeutic goods.
						

						
								Communication with Patients

							05 Apr 2024
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						Fines for advertising cannabis and other prescription medicines

						
							Multiple fines for unlawful advertising of medicinal cannabis and other prescription medicines have been issued this year by the Therapeutic Goods Administration (TGA). The fines include $132,000, $742,500 and $82,500 for companies, and $6,600, $13,320 and $9,900 for individuals. In October 2023, in Federal Court proceedings, the TGA obtained a combined $5 million penalty against a company and a Director for unlawfully advertising nicotine vaping products.
						

						
								Communication with Patients
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						Articles & Case Studies

						Urgent after-hours attendance items

						
							The Department of Health and Aged Care (DHAC) is conducting an early intervention compliance activity (‘targeted compliance’) focused on MBS urgent after-hours attendance items 585, 588, 591, 599 and 600
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						Responding to requests for unnecessary tests

						
							Most patients come to see you for the benefit of your clinical expertise – but what happens when a patient comes in with a shopping list of referrals, or perhaps asks you to provide clinical care that may be unsafe?
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						Physical examinations how to avoid misunderstandings

						
							Good, clear communication is the most effective way to avoid misunderstandings in the doctor–patient relationship. A doctor must only conduct a physical examination of a patient when it is clinically indicated, and with the patient’s informed consent.
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						I've been asked to attend a meeting

						
							Being called to a meeting is often the precursor to an investigative or disciplinary process. Loss of control, fear of the unknown, and the risk to your employment prospects can lead to significant anxiety. Before you even set foot into the room, preparation is key.
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						Articles & Case Studies

						Is there a doctor in the house

						
							In the restaurant, there are four doctors – you (an experienced GP), an emergency physician eating alone with two small children, a medical registrar who has just finished a bottle of champagne, and a recently retired psychiatrist.
						

						
								Communication with Colleagues

							07 Dec 2023

						

					

				

				
					
						[image: ]
					

					
						Articles & Case Studies

						Gillick competence and the mature minor

						
							Three teenagers walk into a practice…

There’s no punchline here, but a regular challenge faced by GPs who are trying to determine who is and isn’t a mature minor, for the purpose of medical treatment. The clinical management of young people can be difficult. There are subtle nuances, and each case requires its own careful assessment.
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                            Doctors Let's Talk: Get Yourself A Fricking GP

                            Get yourself a fricking GP stat! is a conversation with Dr Lam, 2019 RACGP National General Practitioner of the Year, rural GP and GP Anesthetics trainee, that explores the importance of finding your own GP as a Junior Doctor.

                    

					
Podcasts

						25 Oct 2022
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                            Systematic efforts to reduce harms due to prescribed opioids – webinar recording

                            Efforts are underway across the healthcare system to reduce harms caused by pharmaceutical opioids. This 43-min recording of a live webinar, delivered 11 March 2021, is an opportunity for prescribers to check, and potentially improve, their contribution to these endeavours. Hear from an expert panel about recent opioid reforms by the Therapeutic Goods Administration and changes to the Pharmaceutical Benefits Scheme. 

                    

					
Videos & Webinar recordings

						14 May 2021
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                            Diplomacy in a hierarchy: tips for approaching a difficult conversation

                            Have you found yourself wondering how to broach a tough topic of conversation?
It can be challenging to effectively navigate a disagreement with a co-worker, especially if they're 'above' you; however, it's vital for positive team dynamics and safe patient care.
In this recording of a live webinar you'll have the opportunity to learn from colleagues' experiences around difficult discussions and hear from a diverse panel moderated by Dr Kiely Kim (medico-legal adviser and general practitioner).
Recorded live on 2 September 2020.
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                                            “MDA National has my total trust”

                                        

										
											MDA National is an organisation that is not only efficient and productive, but one that has my total trust. 

They have been an invaluable, continuous support throughout my medical career. 

Their commitment to promote education is of a high standard. On a personal level, they have provided wonderful support in my own endeavours to improve junior doctor wellbeing and mentoring.
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                                            “Amazing support and guidance with medico-legal expertise”

                                        

										
											MDA National has provided me with amazing support and guidance with medico-legal expertise, from when I was a student and now as a doctor. 

They go above and beyond to assist medical professionals with their concerns. 

The support given is something you don’t get from other Medical Defence Organisations. 
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                                            “MDA National is an essential part of our career longevity and peace of mind”

                                        

										
											I have been an MDA National member since I was a medical student. 

I didn't think I would need their help, but over the years from junior doctor to consultant I have been able to access expert advice and support for a range of issues. 

MDA National has also been a strong advocate and supporter of doctors' health and well being. 
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                                            “Extremely strong educational services and sound risk management advice”

                                        

										
											I've been with MDA National Insurance since 2001, and have always found them to do a very good job for Members. 

They offer extremely strong educational services and sound risk management advice. 

MDA National are local and approachable and they offer excellent advice on relatively minor things. No question is too trivial if it is causing concern.
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                                            “What sets MDA National apart is their focus on service and support”

                                        

										
											What sets MDA National apart is their focus on service and support, as well as their commitment to education - particularly for junior doctors.
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                                            “MDA National staff have always impressed me”

                                        

										
											I chose MDA National to be my indemnity provider because I trust that I will be looked after both as a doctor and a person. 

MDA National staff have always impressed me with their professionalism, knowledge and commitment to supporting the medical profession. 

I feel confident that if I was ever in the unfortunate position of needing assistance, it would be provided quickly, compassionately and expertly.
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                                            “They offer unparalleled support”

                                        

										
											I have been with MDA National since the beginning of my medical career. They offer unparalleled support by highly qualified, empathic and knowledgeable staff.
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                                            “I’m confident I can rely on MDA National”

                                        

										
											Twice in my internship year I contacted MDA National- once for advice on responding to a request from the police for an expert certificate, and once regarding a request from my hospital to participate in a root cause analysis. 

On both occasions I was extremely impressed by the speed, quality and thoroughness of the advisers’ responses. 

I will definitely be renewing my membership next year, as I’m confident I can rely on MDA National. 
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                                            “Offered great service and advice”

                                        

										
											MDA has supported us every step of the way in our journey as GP practice owners. 

We already knew they offered great service and advice to us as practising GPs, but as practice policy holders, we have found their expertise to be invaluable. - Maria and Fiona. 
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                                            “I have no hesitation in recommending MDA National to all practising doctors”

                                        

										
											I joined MDA National (then MDAWA) the day after I graduated from UWA over 50 years ago. 

I only required assistance from them on a couple of occasions, but it has been an enormous comfort knowing the medico-legal support was always available. 

Having served on their council for many years, I’ve seen the excellent professional support they provide to members. 
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						Our Members choose us as the most valued MDO and trusted part of a doctor's professional risk management. We will demonstrate this by having industry leading Member services and continued growth in market share
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					In the spirit of reconciliation MDA National acknowledges the Traditional Custodians of country throughout Australia and their connections to land, sea and community. We pay our respect to their Elders past and present and extend that respect to all Aboriginal and Torres Strait Islander peoples today.
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